
Preventing Arrears through Housing Benefit 
 

What is the course about? 
Housing Benefit is a major source of income to housing providers. However, due to the complexity of the system, and 
errors made by Housing Benefit Offices, tenants often find themselves in rent arrears. This course will examine the 
areas where Housing Benefit can go unpaid and gives new solutions to old problems. 
 

Learning outcomes 
By the end of the course delegates will have: 

 Examined the claiming process and the information the HB Office can retrieve without contacting the tenant. 
 Review of the Bedroom Tax and Benefit Cap and in particular when these deductions should not be applied / 

protection given / appeal cases. 
 Investigated gaps in Housing Benefit entitlement – why they happen and how to help the tenant get paid any 

HB they were entitled to during these periods. 
 Examined tenants’ entitlement to HB on starting work including extended payments, how much should be paid 

whilst awaiting Tax Credits, what proof of earnings a HB Office actually requires. 
 A detailed knowledge of non-dependant deductions and how to minimise the impact on rent accounts. 
 Increased confidence to minimise arrears caused by overpayments. 
 Considered the transfer process onto Universal Credit and ideas to minimise arrears at this time. 

 

Outline of Day 
 

9.30am  Introductions & Expectations 
 

9.40am Claiming process 
 Verification of information 
 Challenging decisions to cancel a claim due to failure to supply information  
 

10.00am Bedroom Tax 
 Who’s excluded / Protection on death 
 When an extra room can be given /  appeals 
 

10.40am Benefit Cap 
 Who’s excluded 

Changes in circumstances 
 Reduced limit 
  

11.00am Break 
 

11.15am  Gaps in entitlement  
  Why they happen & what can be done 
  Problems on moving home 
  Sanctions – what should happen to HB 
  Backdating – alternative solutions / Nil income claims 
 

12.15pm Starting work 
  Extended payments 
  Tax Credits and how they should be treated by HB Office 
  Proof of earnings – preventing delays and overpayments 
 

12.45pm  Lunch 
 

1.30pm  Non-dependant deductions 
  Minimising the amount of the deduction 
  When no deduction should be made 
 
2.00pm  Overpayments 
  Are they always recoverable?  
  When can they be recovered from the landlord? 
    

3.00pm  Break 
 
3.15pm  Case Studies 
 
4.00pm  The transfer process to Universal Credit 
 

4.30pm  Close 

‘A brilliant course that has made me 
more confident to challenge decisions. 

The letters were great and will be 
really useful.’ 

Magenta Living 
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